
Orders from countries with authorized Janssen Cosmetics representations 

In the following countries, orders place via our online shop are received, processed, shipped and billed directly by the 
authorized representatives. For these orders apply the following VAT and/or GST (General Sales Tax) rates, delivery 
terms, freight rates and payment methods. 

The purchase contract is therefore concluded with the foreign representation. The signature (name, address, mail contact) 
of the foreign representative is indicated in the order confirmation of your order as well as the invoice. If your order comes 
from one of these countries, please note the terms and conditions listed here. 

For consumers 

Country Currency Tax rate 
Shipping 
flat rate 

Free shipping 
above  

(order value) 

Payment 
method 1 

Payment 
method 2 

Payment 
method 3 

AT EUR 20% 6,00 € > 70 € Paypal (AT) Cash on delivery Advanced payment 

BE EUR 21% 7,50 € > 100 € Paypal (BE)     

BG BGN 20% 6,00 BGN - 
 

Against invoice 
 

CY EUR 19% 12,50 € - Paypal (DE)   

CZ CZK 21% 120,00 CZK - Paypal (DE)   

EE EUR 20% 4,00 €  -  Against invoice   

ES EUR 21% 10,00 €  - Paypal (ES) Against invoice   

DK EUR 19% 12,50 €  - Paypal (DE) Against invoice   

FI EUR 24% 10,00 €  - Paypal (FI) Against invoice   

GR EUR 24% 6,00 € > 50 €   Against invoice   

IE EUR 23% 3,50 €  - Paypal (IE) Advanced payment   

IT EUR 22% 10,00 € - Paypal (IT) 
 

  

HR EUR 19% 12,50 € - Paypal (DE) Against invoice   

HU HUF 27 1246,36 HF   Against invoice  

LV EUR 21% 3,50 € > 70 € 
 

Advanced payment Cash on pick-up 

LT EUR 21% 5,00 € > 70 € 
 

Advanced payment Cash on pick-up 

LU EUR 17% 7,50 € > 100 € Paypal (BE) 
  

MT EU 18% 12,50 € - Paypal (DE)   

NL EUR 21% 3,95 €   Paypal (NL) Advanced payment   

PL PLN 23% 20,00 Zl > 180 Zl 
 

Against invoice   

RO RON 19% 18,00 R -  
 

Against invoice   

SK EUR 20% 7,50 € > 100 € 
 

Against invoice   

SE SEK 25% 59,00 SEK   
 

Against invoice   

SI EUR 22% 6,00 €   
 

Against invoice    

SM EUR 22% 10,00 €  - Paypal (IT) Against invoice   

AR USD 21% 0,00 USD  Paypal (AR)   

CH CHF 7,7% 9 CHF   Paypal (CH) Against invoice   

NO NOK 25% 100 NOK   
 

Against invoice   

RU EUR 20% 10,00 €   
 

Against invoice   

TR TRY 18% 40,00 TL   
 

Against invoice   

US USD 0% 10 US$ > 100 US$ Paypal    

Exc. CAL USD 7,75% 9,11 US$ > 100 US$ Paypal (CAL) Against invoice 
 

Exc. ILL USD 8,50% 9,22 US$ > 100 US$ Paypal (ILL) Against invoice 
 

Exc. TEX USD 8,25% 9,24 US$ > 100 US$ Paypal (TEX) Against invoice 
 

CA(nada) CAD 15% 9,99 CA$ > 79,99 CA$ Paypal CA(nada) 
 

  

SG SGD 0% 3,00 SG$   Paypal (DE) Against invoice   

HK HKD 0% 3,00 HK$   Paypal (HK) Against invoice   

CN, TW, MO HKD 0% 49,00 HK$  Paypal (HK) Against invoice  

JO JOD 16% 3,50 JOD >100,00 JOD 
  

Cash on delivery 

JP JPY 8% 1056 JPY   
 

Against invoice   

KR KRW 10% 6500 KRW   
 

Against invoice    

IN USD 10% 6,00 US$   
 

Against invoice   

PK USD 17% 6,00 US$   
 

Against invoice   

ID USD 10% 6,00 US$   
 

 Against invoice   

MY MYR 0% 20,00 MYR   
 

Against invoice   

AU AUD 10% 9,50 AU$   Paypal (AU) Advanced payment   

AE AED 0% 16,00 AED    Against invoice    

VN VND 10% 70000 VND    Against invoice    

  



For retailers (beauty salons and spas) 

Country Currency Tax rate 
Shipping 
flat rate 

Free shipping 
above  

(order value) 

Payment 
method 1 

Payment 
method 2 

Payment 
method 3 

AT EUR 20% 6,00 € > 70 € Against invoice Cash on delivery Advanced payment 

BE EUR 21% 15,00 € > 250 € Paypal (BE) Against invoice   

BG BGN 20 % 8,00 BGN 
  

Against invoice 
 

CY EUR 19% 12,50 € - Paypal (DE)   

CZ CZK 21 120,00 CZK - Paypal (DE)   

EE EUR 20% 7,00 €   -   Against invoice   

ES EUR 21% 8,26 €  - Paypal (ES) Against invoice   

DK EUR 25% 10,42 €   - PayPal (DE) Against invoice   

FI EUR 24% 8,07 €  - Paypal (FI) Against invoice   

GR EUR 24% 6,00 € > 50 €   Against invoice   

HR EUR 25% 10,42 €   - Paypal (DE) Against invoice   

HU HUF 27% 1246,36 HF   Against invoice  

IE EUR 23% 2,84 €  - Paypal (IE) Against invoice   

IT EUR 22% 8,20 €  - Paypal (IT) Against invoice   

LV EUR 21% 5,00 € > 100 € 
 

Advanced payment Cash on pick-up 

LT EUR 21% 5,00 € > 100 € 
 

Advanced payment Cash on pick-up 

LU EUR 17% 15,00 € > 250 € Paypal (BE) Against invoice   

MT EUR 18% 12,50 € - Paypal (DE)   

NL EUR 21% 4,05 €   Paypal (NL) Against invoice Advanced payment 

PL PLN 23% 20,00 Zl > 180 Zl   Against invoice   

RO RON 19% 18,00 R -    Against invoice   

SE SEK 25% 59,00 SEK   
 

Against invoice   

SI EUR 22% 10,42 €   
 

Against invoice   

SK EUR 20% 7,50 € > 100 €   Against invoice   

SM EUR 22% 10,00 €  - Paypal (IT) Against invoice   

AR USD 21% 0,00 USD  Paypal (AR)   

CH CHF 7,7% 11,14 €   Paypal (CH) Against invoice   

NO NOK 25% 100 NOK    
 

Against invoice   

RU EUR 20% 10,00 €     Against invoice   

IN USD 10% 6,00 US$   
 

Against invoice   

PK USD 17% 6,00 US$     Against invoice   

TR TRY 18% 40,00 TL     Against invoice   

US USD 0% 15 US$ > 200 US$  Paypal (US) Against invoice   

exc. CA USD 7,75 % 15 US$ > 200 US$ Paypal (CAL) Against invoice 
 

exc. IL USD 8,50 % 15 US$ > 200 US$ Paypal (ILL) Against invoice 
 

exc. TX USD 8,25 % 15 US$ > 200 US$ Paypal (TEX) Against invoice 
 

CA(nada) CAD 15% 9,99 CA$ > 79,99 CA$ Paypal CA(nada) Against invoice   

JO JOD 16% 3,50 JOD >100,00 JOD  Against invoice Cash on delivery 

JP JPY 8% 900 JPY    
 

Against invoice   

KR KRW 10% 6500 KRW   
 

Against invoice   

SG SGD 0% 3,00 SG$   Paypal (DE) Against invoice   

HK HKD 0% 3,00 HK$   Paypal (HK) Against invoice   

CN, TW, MO HKD 0% 49,00 HK$ 
 

Paypal (HK) Against invoice 
 

ID USD 10% 9,00 US$     Against invoice   

MY MYR 0% 25,00 MYR     Against invoice   

AU AUD 10% 8,64 AU$   Paypal (AU) Against invoice   

AE AED 0% 20,00 AED     Against invoice   

VN VND 10% 75000 VND     Against invoice   

 
Orders from other countries 

Registrations from countries listed above are automatically forwarded to the authorized country representative. The 
customer receives the contact details of the representative who will take care of the order included in the order 
confirmation, as a delivery in these countries is currently not possible. The foreign representation can be obtained from 
the list of foreign representatives: https://www.janssen-cosmetics.com/service/read-more-distributor/. If there is no 
representation in the country of the registered user, we refer this user to the head office of Janssen Cosmetics GmbH, the 
responsible shop operator. 


